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Introduction 

This document contains the known issues, and when possible, solutions for the TMMi Lightning Scan Tool. 

Implementation Support 
Error message Example Solution 

 

SECURITY WARNING Some 

active content has been 

disabled. Click for more 

details. 

 

 

 

Press button ‘Enable Content’ 

 

SECURITY RISK Microsoft has 

blocked macros from 

running because the source 

of this file is untrusted 

 

 

 

Open Windows Explorer and navigate to the 

folder where you saved the file. Right-click on 

the file and choose Properties from the 

context menu. At the bottom of the General 

tab, select the Unblock check box and select 

OK. 
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Known Issues 
Error message Example Solution 

Strange behavior on TMMi 

level 2 and 3, values seems 

to be copied 

When first downloading the tool, and using the tool after initial 

download, it seems that the tool act strange by copying values in 

the questionnaires answers on TMMI Level 2 and TMMi level 3. 

There is no risk that values are overwritten etc. It looks like a glitch 

in Excel. 

Close down the tool and reopen it solves the 

problem. 
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